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N.S.W 

Bulletin No: 72/2009       13th November 2009 
      
 
To: RTBU Members – CityRail Stations 
 

 
RAILCORP AGREE TO ESTABLISH REFERENCE 

GROUP 
 
 
Following the station staff reviews, Members have raised numerous concerns 
over issues at their station.  Following representations by the RTBU agreement 
has been reached that a union/management reference group will be established 
to review matters raised by station staff. 
 
A station staff review feedback form was developed.  Members can email the 
completed form to ssrfeedback@railcorp.nsw.gov.au .  Members should also 
provide this feedback form to the RTBU at stations@rtbu-nsw.asn.au 
 
If you require assistance or further information please contact the RTBU on (02) 
92642511. 
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